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Abstract

This paper is about the history of the public library system from the establishment of the first
free modern public library, and how the face of the public library system has changed
dramatically over the years. What was once just a place to peruse book titles and pick up the
latest new release, has turned into a safe, open space to hold meetings, workshops, arts and crafts
activities, programs on many subjects, and even research your genealogy. It is a place where
patrons can come to and find help with a wide variety of subjects.
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When in Doubt, Go to the Library

According to Merriam Webster, a library is a place where literary or reference materials
are housed for public use. ("Definition of LIBRARY," n.d.) The first organized library was a
private establishment owned by Assyrian ruler Ashurbanipal around the 7th century, in what is
now Iraq. Although many of the items were tablets featuring ancient texts, it also contained
literature. ("Brief History of Libraries," n.d.) Libraries then began to be in private homes,
typically of individuals who had the means to purchase reading materials to fill their shelves. In
the 1700’s, books were quite expensive to the point many average citizens did not have the
funding to buy the books, and many others did not have the literacy levels to read them. People
typically had to travel to purchase reading materials, and not everyone had the means for such an
extravagance. Reading was even discouraged against certain groups of people, such as women or
racial minorities. Usually, only the clergy and the wealthy had access to books. ("Lending
Library," n.d.)
Although libraries began in private homes, they started to develop and expand to what we
now know as public libraries. There is some discussion as to when and where the first public
library was established. It is believed that one of the contenders is the Library Company of
Philadelphia. This location began in 1731 and was established by Benjamin Franklin. The library
began in a club and charged dues of the members to be part of this subscription library. Unlike
many places, this library was eventually opened to nonmembers, so citizens of every class were
able to have access to these reading materials. This is a trend that has continued throughout the
history of libraries only in the recent century.
Libraries are currently open to all citizens, regardless of socioeconomic status, education,
or lineage. Libraries are a safe haven for those who may not be comfortable anywhere else. Once
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a patron walks through the door, they are introduced to all types of new reading material,
computer research, programs, and a place to just be themselves.
Today it doesn’t take more than a photo ID with a local address to obtain your very own
library card. Some libraries will make exceptions, if the patron has a photo ID, even without a
local address, paired with mail that is addressed locally with their name that will sometimes
suffice. Librarians understand that sometimes ID cards are not changed immediately after
moving.
This, however, has not always been the case. Minorities were discriminated against even
in public libraries. Although there were libraries for African American citizens, and in some
instances, sections in public libraries for them as well, the selection was nowhere near that of the
section that was specifically for whites. Like with any case of discrimination, there were those
who stood up to prove the system wrong. History is filled with stories of students who went
against the system to try to further their education. Due to the fact that so much information was
missing from the black’s only library, many students crossed boundaries in protest. Students and
protestors were arrested and even beaten because of this. Many peaceful protests, such as sit-ins
were very popular during this time. The first library sit-in actually occurred in 1939 when five
African American men entered a public library asking for library cards. When they were refused,
they proceeded to sit quietly and read books until the police arrived. (Granville County Library
System, 2019)
This was one of many protests that occurred over the years. Some protestors even
returned multiple times, even though they were arrested or beaten repeatedly. Eventually, the
Civil Rights Act of 1964 outlawed such discrimination. The Voting Rights Act of 1965 took this
even further by giving African Americans power in local governments. (Granville County
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Library System, 2019) These achievements made way for all minorities to have a place they can
go for help and assistance.
In June of 2018, the governing Council of American Library Association (ALA) passed a
resolution that “apologizes to African Americans for wrongs committed against the, in
segregated Public libraries” and commends those “who risked their lives to integrate public
libraries for their bravery and courage in challenging segregations in public libraries and in
forcing public libraries to live up to the rhetoric of their ideals.” The group openly apologized to
those who were impacted by this and the libraries part in what happened. ("Desegregating public
libraries," 2018)
Nicholas County has a population that is 98.4% white, with minorities at 1.5 % Hispanic
and 0.8% African American. ("U.S. Census Bureau QuickFacts: Nicholas County, Kentucky,"
n.d.) Although the minority population in our community is relatively small compared to larger,
more populated cities, our location provides services and help for all. As you can see, Hispanics
are the largest minority population in our area. We have a large population of migrant workers
who came here to help on local farms and stayed. Some stayed because of the work, others
because they had family or friends in the area. Due to the Hispanic population in our area, we
have children’s books and popular magazines that are printed in Spanish, as well as a staff
member who is fluent in Spanish. We are also building our English as a second language (ESL)
section with the help of some of our teen council members.
Another group that often finds themselves being discriminated against is the LGBT+
community. In most locations, services for these groups are not what they should be. This group
can be classified as an “invisible minority.” Not all libraries are will to provide programs,
services, or even literature for these patrons. This appears to be more frequent in rural areas. In
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some locations, they serve these patrons, but not as openly as they do their counterparts.
("Serving everyone," 2015)
Some libraries have programs with counselors and other mental health authorities so
members of the LGBT+ community have a space to meet and discuss what’s on their mind. This
is a safe space to discuss issues they may be having or to help them get advice. Sometimes it is
just a place to be heard as who they are and not what society perceives them to be. Suicide is the
second leading cause of death among young people. For the LGBT+ community the rates can
climb even higher. It is believed that in the LGBT+ community the rate of members
contemplating, thinking about, or planning suicide is four times that. ("Estimate of how often
LGBTQ youth attempt suicide in the U.S," 2021)
Due to the fear of offending certain members of the community, some locations will
purchase the materials, but not publicize them the way they may other new arrivals. In other
cases, libraries may justify not purchasing these items because they feel there is not a need of
that type of material. At our local library, they will purchase almost any material a patron asks
for within reason. Anything that is over 10 years old, textbooks, or something that may be quite
expensive are typically not purchased. Anyone who belongs to a group that may be
discriminated against typically feels they shouldn’t have to ask for specific books or genres, that
they should be readily available. ("Serving everyone," 2015)
Another group that is no stranger to discrimination is women. In the beginning, librarians
were typically female. Sometimes this was because the women who became librarians came
from fine New England families or from a background with the right education and political
views. These were women who were out to change the world. They felt they could save everyone
and become missionaries for the cause. Typically women were better educated than men who
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may have also been interested in the profession. Librarianship was considered a refined
occupation, for those genteel in nature. This is why it seemed perfect for those of the female
persuasion. There’s also the issue of wages. Women were not usually able to demand higher
wages, so it was also cheaper to hire the female over the male. This caused the women to take
over the role of librarian. In 1930, 90% of the librarians were female. ("stereotype stereotype,"
2018)

The Library Bill of Rights states that libraries are places for information and provides that
access to everyone.
I.

Books and other library resources should be provided for the interest,
information, and enlightenment of all people of the community the library
serves. Materials should not be excluded because of the origin,
background, or views of those contributing to their creation. ("Library Bill
of Rights," 2020)

We cannot talk about any form of discrimination, without discussing individuals with
disabilities. Sometimes the discrimination may be how someone is treated; other instances it
may be because a location hasn’t provided equal access to people with disabilities. The
Americans with Disabilities Act (ADA) was signed into law by President George H.W. Bush in
1990. The ADA is considered one of America’s most comprehensive pieces of civil rights
legislation. It provides that those with disabilities should have access to the same opportunities as
everyone else. This means access to information, opportunities, or even a building. Before ADA,
many buildings were not accessible by people with disabilities. Narrow doorways, stairs, lack of
elevators, are all issues that were addressed by this act. It was modeled after the Civil Rights Act.
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("Information and Technical Assistance on the American's with Disabilities Act," n.d.)
Many older buildings were not designed for those with any type of mobility issue. The
ADA not only provides regulations for access to buildings in the terms of elevators, lifts, and
ramps, they must also be free of obstructions, and provide accessibility to bathrooms and other
areas. ("About the ADA guides," n.d.)
Sometimes businesses can apply for grants to become more ADA compliant. These
grants will assist with renovations such as ramps, elevators, wider doorways, and even power
doors that can be opened with a push of a button. Specialized equipment may also be purchased.
These include computers for the visually impaired, desks that are more handicap accessible, and
headphones or speakers for specific hearing impairments.
Technology has come a long way in helping individuals with disabilities. They have
developed computers with larger screens and keyboards that even give verbal information for
people with visual impairments. Many regular computers have the ability to increase font size for
the visually impaired as well. Equipment has been developed for hearing impaired patrons that
gives staff the ability to speak into a microphone that will transmit to a hearing aid or speaker.
Our location has several staff members who know basic sign language.
As many of us know, not all libraries are created equal. Academic libraries, which are
housed on campuses of colleges and universities, do not have the same items as a public library.
Their books are usually geared towards research and the subjects taught at the institution. They
have more study areas and research areas than public libraries. Academic libraries don’t always
have the amenities that public libraries have. Because they are more research based, they are
more likely to have copiers than fax machines. They do, however, have greater access to
scholarly articles and information than public libraries.
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It is hard to imagine that even libraries could be a place of discrimination to the point of
not allowing citizens access to books based on the color of their skin or sexual orientation. We
are, however, moving in the right direction to correct these issues.
Our Local Library
Nicholas County is a small, rural community in the northeast section of Kentucky. The
county seat is Carlisle, Kentucky. According to the U.S. Census, the county population is 7,537
residents. ("U.S. Census Bureau QuickFacts: Nicholas County, Kentucky," n.d.) At the heart of
Carlisle is the Nicholas County Public Library. Founded in 1962, the Nicholas County Public
Library (NCPL) has been renovated and expanded twice in its 60 year history, most recently in
2020-2021. The new renovation added a youth and a teen library in separate rooms, a media
room for all of the server equipment, and three bathrooms (two for the public and one for staff)
on the upper level. There’s a conference room, genealogy room, an adult education room, and a
community room, complete with a full kitchen and another bathroom downstairs. The floors can
be accessed via the stairs or elevator. Before the last renovation, they were working out of one
room which housed all of their collections, their computers, as well as was host to all of their
programs. They have no outside area which contributed to the lack of space.
The large main room in the library contains the staff area; compete with the circulation
desk, copiers, and movie storage. The room contains all of the adult books, fiction and nonfiction,
audio books, movies, yearbooks, newspapers, magazines, and the main computer area. There are
ten computers for public use, including one specifically for visually impaired patrons. There are
three tables with chairs, a study area, and two comfy seating areas, one with a lounge chair and
one with a small sofa. We also offer a table with various giveaway items, snacks, and drinks.
There are two charging stations for cell phones set up in this room. All of the new arrivals are
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placed in a central location so the patrons can find them easily. During holidays and special
events a make and take or drop-in activity is set up on a table in this room. A small table in the
corner features drinks, snacks, and free items such as pens, notepads, and puzzle books.
This room also houses a black and white printer and a large copier that can print in color
or black and white. This machine can also send faxes and emails. The main copier can even be
accessed via patrons cell phones and they can print directly from those devices once connected to
the staff WiFi system. There is typically a charge for copies and faxes, but not emails. We
typically do not charge students, veterans, or active duty military. Unfortunately, we do not
always know who these patrons are.
This room is decorated with art and other items that have significance to the state and
county where the library is housed. Seasonal and holiday decorations are placed throughout the
room when appropriate.
Libraries that have the luxury of having separate rooms for the younger patrons, have the
ability to create a truly specialized space. The youth, or children’s library, in Nicholas County
has two computers with preloaded educational games. They do not connect to the internet and
can be adapted for preschool and elementary students. This room also contains the children’s
books and movies, along with a table and chairs, games, and craft activities. Everything in the
room is geared towards younger patrons. The table has take and make craft activities, drinks,
snacks, face mask, and even bags to carry the items home. This table is replenished daily. The
bookshelves are lower so they can have easier access, toys and games are placed at their level as
well. There are rugs and mats for them to sit on in the floor and enjoy a book, play with the
oversized Legos, or any of the other activities housed there. There’s even a hopscotch rug the
kids can sit on or play on.
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The books are placed alphabetically on the shelves, with the holiday and seasonal books
placed on labeled shelves separate from the other books. New books or books featuring an
upcoming holiday or season are featured on top of the bookshelves.
Although all of the rooms are painted in neutral colors, this room is decorated with bright,
colorful decorations to make it more appealing to our younger patrons. It is typically decorated
for holidays, seasons, and in the theme of Summer Reading. There are also lights hanging in the
room with Dr. Seuss quotes on the wall. The room features a small desk for staff.
The teen room features the junior fiction and middle grade books, two laptops, a selection
of comics the patrons can take if they wish, board games, and graphic novels. There is also a
table and chairs, along with a flat screen that can be hooked up to a computer for ZOOM
meetings or other activities. New books are featured on the top shelves to alert patrons of new
arrivals. A table with drinks, snacks, notepads, pencils, and calendars is located against a wall.
The room features a small window between the children’s room and teen room, as well as
a larger one between the teen room and main library. The larger window is filled with curtain
lights and is often decorated with drawings by the teens or artwork. The room is decorated with a
Harry Potter theme, complete with flying keys and floating candles. There is also a permanent
display of artwork created by our teen patrons over the years. This room is also decorated around
the various holidays and seasons.
Both of these rooms have doors that can be closed for privacy. Many patrons have used
these rooms for home school activities, homework, and meetings. The local FRYSC (Family
Resource Youth Services Center) coordinator used the teen room for an online conference.
Occasionally schools will use the rooms for private meetings.
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Downstairs is a large conference room with a table, chairs, and a large flat screen
television. This room is used by the library for board meetings as well as by many organizations
in the community. The television is used for ZOOM meetings, gaming, and various programs.
This room has a door for privacy. This is typically the room used by visiting lawyers who need
to meet with clients. Teen drop-in parties are also held in this room. It’s perfect for video games,
paint parties, or game night.
The genealogy room is popular with patrons and out of town visitors alike. Not only do
we have local patrons, who visit this area of our library to search for family files, historic records,
or photographs, we have people who travel from all over the country in the homes they can
locate something from their family history in our records.
This room features books on the history of families, counties, and areas in Kentucky,
family files, a typewriter, computer, copier, and two microfilm machines. Newspapers dating
back to the 1800’s on microfilm are housed in that room. We have a display of antique items and
books in a display case outside the room. The room has a door for privacy.
One of the most popular rooms in the library is the community room. This room has five
folding tables with chairs, two smaller children’s tables with chairs, a full kitchen, and a
bathroom. This room is used by the local book club, the Bunco Ladies, and one of the local
homemaker groups on a monthly basis. The Fun Friday and Busy Bee kids meet in this area as
well. This is the perfect area for self contained programs or meetings due to the kitchen and
bathroom.
The final room downstairs is a classroom area that is used by the Adult Education
Program. An educator hired through Maysville Community College is there part-time and in
another county part-time. All of the equipment and furniture in this room is the property of the
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program. Depending on the amount of students they have at any given time, and what activities
those students may be working on, sometimes they branch out into other areas of the library to
provide some privacy if the students or testing or just need a quiet place to study.
All of the separate rooms are available to the public on an as needed basis, unless they are
already reserved. Rooms can be reserved in advance or as needed basis. Typically there isn’t an
issue with multiple groups in the facility at once. Rural areas such as this don’t always have areas
where they can have meetings or conferences and this is a gap that libraries can fill.
The building has three exit doors and is handicap accessible from both floors. There is
handicap parking in the front and rear. There is an elevator and stairwell to gain access to the
different levels.
Staff
This library boasts four staff members, with one being full time. The staff includes a full
time director/program coordinator, a part-time genealogist/outreach/bookmobile coordinator and
two part-time library aides. The standards by which libraries are governed in Kentucky are the
Kentucky Department for Libraries and Archives (KDLA). They not only determine the
qualifications and education needed for the specific positions in the library, but they determine
the hours the facilities are open as well. This is typically based on the population in the area the
library is located. Libraries in rural areas with smaller populations are not open as long and the
staff requirements educational and training requirements are much different than that of a heavily
populated city. (Kentucky Department for Libraries and Archives, 2009)
In order to hold certain positions in the library, you have to take five Library Science
courses. This grants you a basic certification. Once this is achieved, you have to keep your
certification by acquiring 75-100 hours in five years. This can be obtained by watching webinars,
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taking college courses, of going to conferences, meetings, or trainings. Library aides typically do
not fall under this category.
Two staff members actually have formal titles, but since our library has a small staff,
typically everyone pitches in and does what is needed to help the library run more efficiently.
We typically have a cooperative education (co-op) student from the high school that comes daily
to help out. They assist with shelving books, checking out patrons, and answering phones.
Occasionally they assist with outreach or library programming.
Technology Advances
We all have memories of visiting the public library as a child. For many of us, however,
going to the library meant checking out books or studying, or simply a quiet place to read.
Eventually, libraries began to plan programs, not only for children, but adults as well. As with
everything else, libraries began to evolve, and become what the public needed at the time. On
Jan. 15, 1964, the first components of a small-scale computer system were delivered to the
Library of Congress and installed in the Library's newly established Data Processing Office.
Originally the system was intended to assist with accounting and various reports, eventually it
was used to input bibliographic records on the books house there. ("half century of library
computing," 2014)
Libraries began installing computers in the 1990’s. During this time, very few libraries
had computers for public use. ("Libraries wired, and Reborn" 2004) However, even these
general-purpose computers, for example the IBM 360 series that was being used at the time,
were not adequately serving the needs of libraries. Because of this, libraries developed
specialized software that diverged from the mainstream of development software. Current
software today emerged from this small platform to multiple apps and data that must be
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downloaded for a library to function. These include SURPASS, Lucidea Integrated Library
Systems, Koha ILS, L4U, OPALS, Destiny Library Manager, Handy Library Manager, Insignia
Library System, Access-It Library, MODERN LIB, Atriuum, LIBRARIAN, Readerware, etc.
("Which Software is Used in Library," n.d.)
This software replaced the card catalog as the way to catalog and look up books, as well
as check patrons out. Depending on the program, various information can be put in the computer
when cataloging the books, as well as when you issue a library card. Many systems have the
ability to run reports, print address labels, and check inventory.
Eventually, libraries were filled with patrons using computers to connect to the internet,
do research, apply for jobs, and any number of things. Today, many libraries even offer quiet
study rooms with laptops already installed or others that you can “check out” from the front desk
to use on the premises. Public libraries are effectively bridging the gap in access to technology.
While typical libraries have computers, some in more urban areas with better funding have
tablets, hotspots, projectors, sound systems, poster makers, 3D printers, microphones, and other
various digital items for public use.
Small libraries provide technology services that many would not have access to otherwise.
Government agencies, realizing this have come up with tactics to help libraries offset the cost of
some of these. In order to qualify for these programs, the facility needs to be located in a rural
area and often the population needs to have a high poverty rate. The Federal Communications
Committee (FCC) provides subsidies to libraries and schools to help pay the cost. E-Rate is one
such program. Libraries and schools can apply and a portion of the costs will be paid by the
government agency. These payments can sometimes be substantial and bring the cost of internet
or other services much lower.
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Kentucky has roughly 197 public libraries, counting branches. Of those libraries, many
are in remote and rural areas. At least 1/3 of the public library buildings in the country serve a
population that is 2,500 or less. ("By the numbers: Rural and small libraries," 2020) That makes
libraries in these areas even more important. It is estimated that there are over 138,000 librarians
in the United States today. ("Libraries are more popular than ever and library workers don't earn
livable wages: The state of U.S. public libraries," 2022)
According to statistics, the peak year for in-person library usage was 2009. Record
increases were up 34% from just 17 years prior. Digital access has decreased those numbers over
the past several years. However, the numbers of digital and physical collection usage increased
in 2019 to a record high of 298 billion. This year was also the peak for having a library card. At
this time, there were 174.23 million registered library cards across the United States. ("Libraries
are more popular than ever and library workers don't earn livable wages: The state of U.S. public
libraries," 2022)
Not all libraries keep the same hours. Larger libraries are open longer hours and
additional days than those in small, rural communities. Library hours are determined by the
population in the area where the library is located. That’s why smaller libraries have shorter
hours and are typically closed on Sunday. Branches have typically even shorter hours.
Genealogy
Genealogy is a growing fascination all over the country. Thanks to the invent of DNA
testing, more and more have become interested and taken the steps to find out more. Genealogy
departments in libraries are even more important today due to the increased interest. They also
receive donations they may receive from families who just have no idea what to do with
information they have found or may have even purchased at an estate sale of another family.

The Public Library

17

Genealogy helps preserve the history and background of communities and their families. Due to
the increased amount of donations and records, some libraries dedicate entire rooms or floors to
preserving these records. Many contain photographs, maps, utensils or tools, and even oral
histories.
Along with all of the other information, cemetery records are a vital piece to a family
record. Many rural areas have family cemeteries on their farms or property and may not always
be found in typical records. Libraries typically have cemetery records that include maps to the
location, photographs, and a listing of those buried there. Occasionally they include the
obituaries if available.
Websites such as Ancestry and Family Search are also readily available in most locations,
with private computers dedicated just to genealogy research. This makes it easier for patrons to
begin their search or add to what they may already have. Due to the advancement in these sites,
you can even print off information about family records, including the actual family tree. In
addition to physical records, libraries usually have access to Ancestry. Ancestry is an online
search engine where people can research family and military records, as well build a family tree.
Although the free version that can be accessed on most library web pages doesn’t have some of
the more expensive search engines, most libraries have a private subscription they can use to
assist the patron with more detailed research.
Due to the increased popularity of genealogy, many locations now offer workshops or
programs on family history research. Many will include a starter booklet so you can start adding
information as you research your genealogy. Many libraries also offer magazines or research
books to assist you in your search.
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Larger libraries have staff that is dedicated entirely to genealogy or assisting patrons with
research. These locations sometimes charge to do family research based on the depth and
quantity of information the family is searching for. If it’s something on a local family or research
that the location has on hand, they may only charge if they make copies. If the research goes
more in depth, often the library will charge an hourly fee for the staff member to conduct the
research. It is helpful to have a staff member who enjoys this type of research, otherwise, it can
be extremely difficult to obtain results.
Many libraries have forms on their websites that patrons can fill out if they need help
while researching their family history. This email then goes to the director or genealogist to
complete. The form requests and email, mailing address, or phone number so the staff con
contact the patron with more information or if they have questions. Genealogy requests do not
have to be made by patrons in the location of the library. They can be made by anyone.
In a lot of libraries, genealogy is one of the most popular programs or activities. Libraries
often have genealogy collections housed in rooms or special areas of the building so researchers
can stay as long as necessary. Family records, newspapers, cemetery records, and census reports
are typical in this type of collection. Some libraries may even have marriage bonds and donated
family bibles for patrons to research. Family files are either donated files that were researched by
a family member or files created when a request has been made for information on a family or
specific member. Often libraries have microfilm machines for researchers to look up older
records. Newspapers are typically kept on microfilm due to the amount of space necessary to
house the actual papers themselves. Most newspapers no longer keep outdated papers in their
archives. These are usually passed on to libraries and museums in the areas the newspapers are
located.
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Some libraries don’t identify these as genealogy areas or rooms. Due to the different
collections, displays, and information found in these locations, they can be called history rooms
or even named after a person or place. Some libraries in Kentucky call there are the Kentucky
Room. Some have a combination, The History and Genealogy Room. Occasionally these rooms
are named after patrons who have contributed or donated in some way.
Library Programming
According to the Wichita Public library, “a program is defined as an event sponsored or
co-sponsored by the library, having a presentation component and lasting 20 minutes or longer.
A program can be a single event or a series of events, be a scheduled or a pop-up event, take
place inside or outside of a library, or take place online. ("Library Programming," n.d.)
There are so many varying programs libraries all around the country offer to the public.
Programs can be in person, passive, take and make, and online. (COVID caused an increase in
the take and make and online programs.) Programs are held afterschool, during the summer, and
when partnered with another group, sometimes not in the library at all. It could never be said that
librarians are not adaptable.
“Library programming has doubled since 2004, with nearly 6 million library programs
offered in 2019. Over half of those programs are for kids, and programs for young adults have
grown fastest, with a 40.5% growth in offerings since 2014. Public libraries averaged about ten
programs per 1,000 people.” ("Libraries are more popular than ever and library workers don't
earn livable wages: The state of U.S. public libraries," 2022)
Libraries also offer in-person and online tutoring programs in some places. As the
educational system changes, many need help with the changes. This is extremely important with
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the amount of grandparents and older adults who are raising kids now. This helps relieve the
stress on all that are involved and helps bridge the gap between these caregivers and their wards.
After School Activities
After school programs and weekend programs differ from location to location. Many
public libraries typically offer the programs based on age. Our local library had an afterschool
program once per week for elementary kids and had a program for teens monthly. Several years
ago the library started encouraging teens to volunteer with the library to assist with the
afterschool program. The teens became interested in the programs that were being held for the
younger patrons so the program evolved. The day was changed to Friday, the named changed to
Fun Friday, and kids of all ages were encouraged to attend. Now, not only were the teens
volunteering with the younger patrons, they were participating in the event themselves.
Sometimes the programs were arts, crafts, and stories. Other times they were holiday themed.
The kids always received a snack or made their own as part of the program. Some of the
activities featured during this program have been jewelry making, painting wooden door hangers,
creating snow globes, decorating cookies, creating mixed media works, and even having a
caramel apple bar and ice cream social. (Figure 3) Special events were held near holidays with
even more special guests such as Santa and the Easter Bunny present. (Figure 4)
Wacky Wednesday is an example of another program that is offered locally. (Figure 1)
This is an after school program offered for kids of all ages and is STEAM (Science, Technology,
Engineering, Arts, and Mathematics) based. This type of program is very popular due to the wide
variety of skills and activities that are included. Everything is hands on and participants can
design buildings with marshmallows and spaghetti, or toothpicks, as well as perform science
experiments and understand why things react the way they do.
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An example of a popular program research has been conducted on, is chess. Chess, which
is typically an in-person, hands on activity, has been adapted so patrons could use an online
program and compete against the computer, a friend, or someone random they didn’t know.
Many locations have yet to return to in-person programs such as this, our local library included.
When playing chess, your brain will be challenged to exercise logic, develop pattern recognition,
make decisions both visually and analytically, and test your memory. Chess can be enjoyed by
any age—as a result, these brain exercises can be part of the health of your brain for your entire
life. This is seen especially at our local library in town, as we have patrons of all ages come in
and participate.
The main goal for any after school program is to give younger patrons a safe place to go
once they leave school. Libraries offer programs, activities, puzzles, board games, and internet or
computer access. (Figure 5) Some students come because there is no one at home after school
because their caregivers are working. Some come because of the environment- the accepting
space for them to just be. Libraries play an important role in promoting general wellbeing and
being a part of a support package to people struggling with poor mental health. This is done
through providing safe spaces, access to resources, and developing skills.
Busy Bees (a toddler/preschool program), chess, Dungeons and Dragons, and Lego Club
are some of the activities our local library offers. Most of these programs are flexible, except for
the Busy Bees program, which is only for children who are not yet in school.
Younger Generation Activities
Preschool programs are known by many names- Story Time, Story Hour, and Lapsit- just
to name a few. Although they are based on many of the same concepts, they do vary by the age
of the attendee. Story Time and Story Hour are just as their name implies. It is a time for
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preschoolers to meet, hear stories, make crafts, and receive some socialization to help them
adjust when they attend school. This is typically for older preschoolers.
Lapsit is geared towards younger patrons, usually birth to 18 months. Thus, the term
“lapsit”. The kids usually sit in the lap of the caregiver who brings them. This is a great
opportunity for the youngsters to begin to develop language skills. It is believed that with
younger patrons, explaining the words to them so they can associate the word with something
concrete allows for them to learn it faster. Oftentimes, they include songs with movements the
caregiver can do with the child. This not only encourages language skills, but it adds movement,
and creates a bonding moment between the participants. (Ghoting & Martin-Díaz, 2013, p. 31)
These programs at libraries draw families in and provide a space away from the main
area of the library to allow kids to be noisy and lively. It gives them the opportunity to socialize
with other kids their age, gives the caregivers an opportunity to not only spend time with the kids,
but have an opportunity to chat with other caregivers.
Some libraries even offer literacy kits that can be checked out for the parents to use at
home. They typically contain books, an activity, and songs so that the young patrons can
continue the program at home with family.
Some even off take and make kits to go along with the activity that they group did in their
library session. If the group paints birdhouses, you send kits for them to make bird feeders to go
along with the houses.
Teens
Teens are a typically tough crowd to get to participate in programs at the library.
Somewhere along the way, teens decided libraries weren’t cool. So librarians had to adapt and
overcome. One way to get teens more involved in their local public library is to give them a
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voice, a stake in the game. Libraries then began to create teen advisory boards and allow this
group to help with the planning and implementing of the programs, not only for teens, but for the
adults and younger kids as well.
Another way to get teens interested in the library and its programming is to create passive
programs that they can use with little or no interaction. These can be games or just craft
activities they can participate in. (Figure 2) Board games are also a popular pastime for groups of
teens that may come in. Occasionally teens will bring their own video game systems and use the
WiFi and televisions already in the library. Teens can also have events such as karaoke, movie
night, and Dungeons and Dragons.
Karaoke is a popular activity by patrons of all ages, although typically teens and young
adults are the ones to attend. Some locations even have rooms designed specifically for karaoke,
like a library in Finland. Not only do they allow you to reserve the room for up to two hours,
they also offered a class, entitled “Be Brave-Sing Karaoke.” ("Singing in the stacks » public
libraries online," 2016)
Locations without specialized rooms usually use one of their open spaces and set the
mood with lights, microphones, and the occasional big screen to help patrons with the words.
The best thing about these types of events is it attracts people from all walks of life and builds
camaraderie as the event progresses.
Dungeons and Dragons (DND) is another program that is popular among teens.
Dungeons and Dragons is a role playing game that was invented in 1974. Your first order of
business is to build a character. There are downloadable sheets you can find online that you can
print off so that you can create the character you will be playing. This is a game that is best
played in a group. The essential tool to playing this game is specialized dice that can be
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purchased online or usually at comic stores. The game is lead by the dungeon master, who tells
the story of the quest as it is played out. There are several books that feature stories or quests that
can be used for the game. A talented dungeon master, however, can write his own story . ("So
you want to play dungeons and dragons in the library? The teen is here to help you with that,"
2019)
Another increasingly popular activity for teens is escape rooms and murder mystery
events. Online and in-person programs can be purchased from vendors all over the country.
These are typically themed packets or boxes with the storylines and all of the information you
need to hold your own event. This is an excellent program for a medium size group and works
out really well in libraries that have multiple rooms. The popularity of escape rooms and murder
mystery parties has grown to the point that the many library organizations provide trainings and
programming ideas.
Passive Programs
In addition to hands on programs, passive programs are also very popular in today’s
library. “Passive programming, simply put, is a way to engage your library customers at their
own pace and interest level through self-directed activities. (Ghoting & Martin-Díaz, 2013, p. 3)
Passive programs can be something as simple as a puzzle on a table, a story walk, or a drop in
paint and craft event. Typically these are done in house.
Another passive program activity that is popular in libraries are guessing contests. These
vary from guessing the amount of items in a jar, to shredding up older book pages and asking the
patrons to determine the name of the book. These are all activities that can be done in a small
area in the library and the patrons can either write their guesses down on a list or fill out a ticket

The Public Library

25

and drop it in a box. Some locations even hide things around the library and give a small prize to
the patron that finds them.
Scavenger hunts are a popular program with patrons of all ages. Sheets can be picked up
at the front desk and the patron goes about the library finding answers to the questions. This is
often used to help patrons become familiar with their local library. It is also popular with groups
that come to visit the library. Schools often bring entire classrooms to the library for tours and
libraries will use passive programs like this.
Drop-in programs relate to an activity that the patron does inside the library. They can be
anything from an art activity, where supplies are provided in a special location that the patron
can work, to a blackout poem, or Post-It note Picasso activity.
A black out poem is a poem that is created by taken the page of an old book and marking
out words until you create a poem. The patron can mark out as many or as few words as they
wish to create a poem. If the patron is willing, the library may display these for everyone to see.
This activity is a great activity for April because it’s National Poetry month.
Post-It Picasso is where a patron takes Post-It note and paints, sketches, or draws a work
of art. The patron can do as many as they like and these are typically displayed throughout the
library.
A story walk is basically a group of weatherproof signs or posters featuring pages from
books. They typically contain illustrations and text and are placed in order so that families can
follow the trail. This is a fun activity for all ages and encourages reading, as well as creating a
bonding experience for families or groups of students. These can be set up anywhere and can be
placed inside or outside of the library, as well as in public on walking and hiking trails. (Ghoting
& Martin-Díaz, 2013, p. 195)
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Make and take items are also considered passive programs. These are items that are
placed out for the public to take and make or use at home. Many locations offer small craft kits,
garden seeds and flower bulbs, or even cookie mix and cookie cutters for special holidays. Items
are typically placed in a bag or container and patrons can drop by and pick them up.
Passive programs are typically activities that patrons can do on their own without a great
deal of staff input. This is especially helpful in locations that have a small staff or who don’t
have a program coordinator. These activities can be specialized for certain age groups, or can be
an activity that is adapted to be suitable for all ages.
Makerspaces can also be set up as programs. Some libraries have carts on wheels set up
that can be moved anywhere in the building to accommodate the program. These carts typically
contain items to make any of a number of different arts and crafts projects. Some libraries even
offer permanent spaces that have 3-D printers, poster machines, or even sewing machines. (Lotts,
2021, p. 19)
Living in Kentucky, one of the most popular passive programs that is featured in libraries
is “March Madness”. March Madness is a competition held in libraries that pits books of like
genres and reading levels against each other. The books advance as they competition progresses,
with a winner at the end. Patrons can vote by filling out a bracket and turning it in, or online
through a Google form. The books featured in the contest are usually displayed together
somewhere in the library. Events such as this are great for increasing the amount of traffic on
books that may have not been checked out in awhile. This works really well with classics or
location based books. Local authors are really popular for these events. Not only do you have a
book winner at the end, you also have a patron winner. The person who gets the most answers
correct in the tournament receives a prize. (Figure 6)
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Partnerships

Many libraries partner with groups and organizations within their community. This is
beneficial not only for the library, but for the other organizations as well. Partnerships are
usually formed out of necessity. One party has the program, but not the space; one has the space,
but doesn’t have the staff or expertise to organize the program on their own. Typically they share
expenses, staff, and promotion. It is also a great way to introduce the public to organizations that
they may not have had an opportunity to interact with.
A great resource for partnerships for libraries is authors and writers. These individuals
typically contact libraries on their own requesting their books be purchased or asking if they can
set up a meet and greet with the patrons at that location. Generally authors will donate copies of
their books to the library for allowing them the space to interact and greet new or existing fans.
Depending on the library’s board policies, the author may be able to sell their books as well.
Larger libraries may have several writers visit at once in a conference type meet and greet. These
may bring out more patrons because of the variety of writers that would be in attendance. Some
libraries actually hold author fairs and invite as many writers they can house in the location and
have a big one day event. These participants bring book displays, “freebies” (such as bookmarks,
pens, or key chains), and spend the day talking to patrons and signing books.
With the changes in the driving program across the state, libraries have even started to
partner with the Kentucky Department of Transportation to conduct pop up driver’s licensing
offices. It makes it more convenient for those who may not want to or be able to travel to the
regional office to renew their license.
The county extension office is another great source for partnerships. Each group brings
something different to the table and can share in the cost of projects. One of the most popular
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activities for partnerships is cooking classes. These usually draw in participants of all ages based
on the type or difficulty of the meal. The county extension office produces a yearly calendar with
recipes and photos for each month. They then hold workshops teaching the recipes, allowing the
audience to make it themselves, and then everyone eats together. (Figure 11)
Some partnerships can cross all age groups. One such event is the Free Comic Book
Saturday event that comic stores in North America and around the world participate in. This
annual event is typically held the first Saturday in May. Libraries can’t receive the items
themselves, but if they partner with a local comic shop, they can obtain free comics, stickers, and
other items to pass out to patrons. Some locations make this a big event with refreshments,
contests, and comic characters the attendees can take photos with. (Figure 8)
With the increased presence of AmeriCorp in local schools and other locations,
AmeriCorp members are an excellent source to obtain partners. Depending on the type of
AmeriCorp member that is located in your area (a college coach, school tutor, etc), that will
reflect in the type of partnership you can have. College coaches are excellent sources of
assistance when it comes to FAFSA workshops, tutoring, and assisting students fill out
applications. AmeriCorp members that work in schools are typically tutors for students or assist
teachers in classrooms with various educational tasks. (Figure 15)
Partnerships aren’t always with businesses in the community. Sometimes it can be with
individuals who just need a space to work. Many patrons consider the library as their office. It is
quite common for individuals to bring their bags, boxes, and school or work supplies and find a
quiet place to just work. Sometimes they bring their own computers; sometimes they use the
ones in house. It gives them access to printers, copiers, fax machines, and in a pinch, a personal
assistant in the form of a librarian.
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Community Service

Community Service is another aspect of the public library system. One of the easiest
community service projects a library can perform is to request items in lieu of fines. Many
libraries request pet supplies for local shelters, school supplies, or even socks and underwear.
Dav Pilkey, author of the Captain Underpants book series for kids, has given permission for
libraries to use the image from his book to promote the “Drop Your Drawers” program. This
illustrated books main character is a superhero named Captain Underpants. Using this image and
caption, libraries all over the country host this event annually. Donations of new socks and
underwear are accepted, and then donated to the local FRYSC. (Figure 16)
Another way of giving back to the community is to take the actual fines that are
accumulated during a specific time frame and donate them. Locally, these funds have been used
for various items including a “bite suit” for our local police dog. (Figure 14) A bite suit is the suit
a police officer wears when training a dog. Many stations cannot afford this item due to price.
Donations are a great way to offset costs of items such as this.
Older Generation Activities
Another source of programming for libraries is nursing homes, senior citizens centers,
and apartment buildings, as well as private homes.
In nursing homes and senior centers, the tasks vary. Sometimes the librarian will bring
puzzles, arts and crafts activities, or games for the patrons there to participate in. It is a great way
to get the patrons there to work together and socialize and gives them a common interest to talk
about. For some, this is the only fellowship they get.
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Sometimes in groups, they play period appropriate games about varying decades, play
bingo, or play musical games. They love to win prizes so typically librarians bring along small
treats for them.
Around the holidays many libraries will “adopt a senior” or simply fix stockings or treat
bags to hand out to the ones they serve on a regular basis. Some senior centers and nursing
homes request something as simple as a card or brief note be sent to the residents just so they
receive something around the holidays.
Another popular activity at these locations are themed events. Having holiday themed
crafts or activities are always popular among groups of all ages. It is even more popular with
older groups because those are typically activities society feels they have “outgrown.” Libraries
often have costume contests, carnival games, and even Kentucky Derby events.
Summer Reading
Originally referred to as the summer vacation program, the format for these early reading
programs still exists today. Reading logs and reading lists were developed in these early
meetings and carried over into the programs of today. Many Summer Reading programs still
feature this in the programs today. Participants are encouraged to keep track of books they read
over the summer and receive small prizes for the amount they read. These programs were
beginning to develop as the children departments in many libraries were being developed. By
1900, children’s rooms and services were being recognized. The need for these services was not
questioned.
The Summer Reading Program varies from library to library. They do; however, all use
the same yearly theme. Many libraries create their own activities and programs, while others rely
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on the kindness of strangers. There are networks with social media accounts, list-servs, and even
a website that can assist you with planning and fulfilling your dream of the perfect program.
Summer Reading has grown and is now larger than anyone ever imagined. There is an
entire network of performers who create programs based on the Summer Reading theme. Their
performances vary from year to year, based on the program theme. If the theme is “Oceans of
Possibilities”, they aptly name their program something related to fish, oceans, or the beach.
Kentucky Youth Services Presenters Showcase has a list of presenters and their specialties.
("Kentucky Youth Services Performers Showcase Kentucky Department for Libraries and
Archives," n.d.) This site has reviews from libraries around the state that have had these
performers at their location. Many of these acts receive from $200 to over $400 for an hour-long
performance and often book several a day including discounts to libraries that are close in
proximity. There are also businesses that provide everything from pencils, t-shirts, to tote bags
and they design an entire line based on this theme as well.
Typically, public libraries partner with the local school districts and their summer school
or summer feeding program. They plan events and activities based on the Summer Reading
theme. For students in the summer school program, activities can be planned based on what the
students are learning in school or based on age of students in the classroom. Some library
locations are even summer feeding sites themselves.
Many libraries not only create their own program based on the theme, but create
decorations, activities, and games as well. Some libraries put together bags with a calendar and a
list of activities for extent of the Summer Reading program. Each day there is an event they can
participate in, either virtually or in person, or something they can do on their own. Many know
that every day celebrates something, “World Donut Day”, “Daniel Boone Day”, or a similar
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recognized holiday. Activities can be planned for these days and then have some sort of reading
material or educational activity to go along with them.
In our small town, we are lucky enough to have a wildlife center in our county, as well as
one of Daniel Boone’s former cabins. Last year our local library partnered with the wildlife
center, and they gave the students who participated in the program free admission tickets. Our
Summer Reading coordinator and her assistant went to the wildlife center and filmed and
discussed all the animals they had there. This was posted on our social media accounts. They
also made a trip to Daniel Boone’s cabin and filmed and posted that as well. It adds a special
touch to the program and gives the students a better understanding of the activities when they
have something concrete to relate them to.
Partnerships during the Summer Reading program are vital. They not only help the
library, but the business or other partner as well. In the case of museums and parks, it encourages
patrons to visit these locations, and many will often return. Partnerships are beneficial to both
groups. It builds goodwill among the partners and encourages the public to visit both locations.
Businesses will often offer free children’s tickets to activities if they are accompanied by an
adult. This also gives families the opportunity to have adventures over the summer with very
little cost.
At the heart of the Summer Reading program are the patrons. One of the big concerns
among educators and parents during this time of year is the summer slide. “Summer Slide” refers
to the decline of academic skills among students when they are not in school. Many feel that
once school is closed for summer that students will not continue reading or participating in
activities to keep their skills current. This could register as a decline academically once school
starts in the fall. Many libraries provide patrons with grade-specific packets containing
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worksheets and activities so their students can practice over the summer. These packets contain
activities for all subjects that the parents (or students) can return once those are complete and
pick up additional packets. (Figure 12) Some even offer free tutoring during the summer for
students who may need a little extra help.
According to the American Library Association, summer reading programs began in the
1890s to encourage school children, particularly those in urban areas and not needed for farm
work, to read during their summer vacation, use the library and develop the habit of reading.
("ALA | Summer reading & learning," 2006) This fits right into the reasoning behind the
Summer Slide programs many libraries offer.
Depending on where you look, the statistics on summer slide varies. In a study conducted
in the south from 2008-2012, research found that students in grade 2-9 lost between 25-30
percent of their learning over summer break. Although many schools offer a summer program,
not everyone takes advantage of this opportunity. (David M. Quinn and Morgan Polikoff, 2017)
Many libraries hold special summer events for patrons not yet in school. Typically, they
partner with other organizations and share the responsibilities of the events. Several local
libraries in our area partnered with their County Extension Office for a program called “Summer
Sprouts”. (Figure 9) The preschoolers hear a story, make a craft or create a food item based on
farming or gardening. They were encouraged to try to new foods that they may have not eaten
before.
One of the best things about library programming and activities is that many young
people and event adults do not always get the opportunity to participate in the activities at home
that the library offers. It gives kids the ability to be creative in ways they may be unable to
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elsewhere. Not many are willing to let their 5-year-old loose at home with bottles of glitter, sand,
or acrylic paint.
It is hard to determine from year to year what will work or pique the interest of the
population to entice them to participate in the Summer Reading Program. What one may enjoy,
maybe be a complete turnoff for another. The goal is to somehow try to find a happy medium
that will bring patrons of all ages into the library and have them coming back. Typically at the
end of the summer reading period, the state organizers will send out surveys to try to help
determine the success of the program and what can be done to improve it for the following year.
Summer reading is not just for students, many libraries include adults in the mix as well.
The activities generally have to be tailored for the older patrons or even have a complete set of
activities and adventures just for adults. Donations are often given to libraries to serve as prizes
for the older patrons.
Outreach
When a library goes to another location to perform a typical library duty, this is called
outreach. Outreach provides “delivery of library services to all people through the development
of programs, policies, practices, and behaviors which make the library available to all people.”
("Outreach Librarian," 2020)
The first form of outreach offered in many rural areas was the packhorse library. This
was the creation of First Lady Eleanor Roosevelt. Established in 1934 in the mountains of rural
Eastern Kentucky, these librarians would ride horses or even mules to reach even the most
remote area of the state. On occasion, a home would be so difficult to access, that the librarian
would have to travel part of the way on foot. ("pack horse librarians," 2021)
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This program was funded by the Works Progress Administration (WPA). The WPA was
created by President Roosevelt in 1935. It was part of the “New Deal” initiative to try to bring
the country out of the Great Depression. The goal of the WPA was to pay the wages of workers
throughout the country and help the country get back on its feet again. It is believed that in the
eight years it was in existences, the APA employed around 8.5 million workers. Many of these
workers were artisans who had a difficult time finding work in their field at this time. Roughly
$27 million of the 5 billion that was scheduled for these work programs went to various forms of
the arts. This eventually led to the creation of the National Foundation of the Arts. (History.com
Editors, 2017)
At its peak, approximately 5,300 visual artists and other artisans were employed in this
program. American painter Jackson Pollock actually worked for the APA’s Federal Arts Project.
He was employed as an assistant who helped with murals and eventually became an easel painter.
After World War II he became a major artist in the abstract movement. . (History.com Editors,
2017)
Bridges, government buildings and other structures were built by workers during this
time. Many of these were built by Italian stonemasons who had immigrated to the United States.
Typically materials that were used by these librarians were housed in a central location,
often, the county seat. Churches, schools, or other businesses would make space available to
keep these materials when not in use. These materials were usually older and in poor shape and
had been discarded by someone else. The hand-me-downs of larger, more equipped libraries.
Unfortunately, although the WPA funded the salaries for the librarians, they did not fund the
purchase of materials or books for the librarians to take to patrons. This meant the librarians
were left to their own devices to come up with reading materials. As with many things, supply
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could not keep up with demand. When this happened, these innovative librarians began to make
their own books using remnants of other reading materials. They included newspaper and
magazine clippings, and sometimes even their own recipes. ("pack horse librarians," 2021)
Eventually librarians couldn’t keep up and had to seek out other sources of materials. A
small community only had around 800 books to distribute among thousands of people in these
areas. Depending on the area, different materials were more popular than others. Often patrons
were unable to read, so picture books were popular among people of all ages. ("pack horse
librarians," 2021) In 1930, up to 31% of the population in Eastern Kentucky couldn’t read.
The packhorse library program ended in 1945, but made way for motorized bookmobiles
in 1946. The librarian would take the bookmobile and go visit locations for the public to check
books out. These vehicles typically ran on a weekly or monthly schedule and people knew when
and where the book mobile would be for them to check out or return books. Book mobiles
eventually gave way to outreach vehicles. (Figure 13) These were used to take books to people
who may not have the ability to go to the library because of an illness, injury, or some other
medical condition. Kentucky has seventy five bookmobiles. This is more than any other state in
the United States. Graves County, in southwest Kentucky, states their bookmobile travels
between 500-700 miles every month. They are responsible for 1/4 of the library’s checkouts in
any given month. Many Amish families live in this area and rely greatly on this service.
("Serving everyone," 2015)
Schools are a major form of outreach for libraries. Libraries will participate in events
such as Readifest or Read Across America. Readifest is typically the kick off for the academic
year in the school district. Vendors and businesses set up at tables and talk to kids about their
professions and hand out flyers, pamphlets, and school supplies. These are typically themed
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events and last several hours. This is a great event for parents and students to find out more about
the resources in their area.
Read Across America is held every year on or around the birthday of Theodor Geisel,
better known as Dr. Seuss. Most schools invite librarians and community members to visit the
school and talk to the students about what they do and read some of their favorite books. The
libraries in our area usually make themed treat bags for the kids along with something for the
teachers. Seeing adults excited about reading is sometimes all a student needs to encourage them
to do the same.
Nursing homes, senior citizens centers, daycares, and apartment buildings, as well as
private homes and the Amish community also benefit from library visits. In nursing homes and
senior centers, the tasks vary. Sometimes the librarian will bring puzzles, arts and crafts activities
or games for the patrons there to participate in. It’s a great way to get the patrons there to work
together and socialize and gives them a common interest to talk about. For some, this is the only
fellowship or socialization they get.
Sometimes in groups, they play guessing games, play bingo, or play musical games. The
games can be something they answer verbally or on paper. They love to win prizes, so librarians
bring along small treats for them.
Holiday parties are also popular outreach activities in these locations. Events are planned
with a specific theme based on the upcoming holiday or season, and everything revolves around
that theme.
Outreach in other areas such as apartment buildings and private homes, typically deals
with taking books and magazines for patrons who are unable to drive or access the library in
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person. Oftentimes, magazines and “free” books are left in laundry rooms and offices so the
patrons can pick up reading material in between visits.
Some areas have large Amish communities that don’t have access to transportation and
rely on the libraries to provide reading materials. They also use the library for reading materials
and educational necessities for their schools and check out numerous books at a time to assist
with this. Libraries are also able to special order items that they may not be able to find
elsewhere. Many families want to provide the same reading material for their children that they
read growing up. Some of these titles are harder to find, so the library is the natural place to start.
Another form of outreach is the donation of magazines, newspapers, and other reading
materials to local schools and businesses, as well as individuals. Libraries typically receive a
large number of magazines and they are still in perfect shape even after the new edition comes
out. Many offices will take the older editions for patrons to browse while sitting in their waiting
room. Schools take them for students to use during projects and assignments. Individuals will
take specialized magazines that they may not have access to.
Sometimes outreach isn’t something outside of the building. Many libraries are now
providing snacks and drinks in locations where students and even adults will be throughout the
day. These items are always out for anyone to pick up if they are thirsty or hungry and there’s no
judgment because it’s there for everyone. Kids and adults are not being singled out. It’s not
always a child that may need a snack or just something to drink. Some locations are even
creating “comfort” or “care” carts and placing them in locations for patrons of all ages. These
carts may contain snacks such as granola or cereal bars, fruit snacks, or even microwave foods. If
they have the space, some are even adding toiletry items such as toothbrushes, deodorant, and
feminine products. Our library has a cart in the women’s and the family bathroom that contains
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tissues, feminine products, and baby wipes. Sometimes a patron needs an item at the moment
because they don’t have what they need with them, but occasionally there are patrons who need
them because they can’t afford to purchase them on their own.
The Outreach Coordinator is typically the same person who drives the bookmobile or
outreach vehicle. Not all libraries have the large, walk-in bookmobiles many of us grew up with.
Some have smaller vehicles that they use just to travel and deliver items to those who reach out
and request them. In more remote areas, this could be a four wheel drive vehicle to maneuver
around the small country roads and hills.
One form of outreach that is typically overlooked is something as simple as
sending mail. This can be the library newsletter that features upcoming events or activities, along
with a calendar to help with reminders. These are sent out monthly to patrons with addresses in
the system. Libraries can either create their own or use a template and fill it in to suit their needs.
Mail doesn’t stop with newsletters. Many library patrons are older, live alone, or just
don’t have family nearby. Oftentimes libraries will make sure to send cards for holidays,
birthdays, and even just to say we miss you or are thinking of you. This not only builds goodwill
between the library and its patrons, it creates a bond and a friendship. It lets people know
someone is thinking of them and wants to know they are okay. This doesn’t have to be older
patrons, this can be anyone.
Libraries send out postcards to participants of Summer Reading. They send postcard
reminders to book clubs. Mail, real mail, is a forgotten art.
Facility Usage
Many libraries have rooms that they allow schools, other organizations, or the general
public to use. Whether they are conference rooms, community rooms, or just a quiet space for a
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group to hold a private meeting, libraries are there to lend a hand when necessary. Many of our
local libraries have hosted Future Farmers of America (FFA) Parliamentary Procedure
competitions and E-Sports competitions because of the lack of proper facilities in the schools for
the students to compete.
In addition to the local school districts using the building for events, groups such as
Homemakers, grieving family groups, military family groups, and lawyers who need to meet
with clients will turn to their local library for privacy and a quiet space to meet.
Our local library had the Small Business Administration (SBA) use several rooms after
recent unprecedented floods destroyed homes and businesses in our area. Oftentimes,
organizations such as this need an area with reliable internet and private areas to meet with
clients.
Some groups will use the building during regular hours as a convenient place to meet
with local residents. Legal Aid of the Bluegrass, the Kentucky Career Center, Community Action
Councils, and even local banks will “set up shop” in local libraries as an alternative to their
permanent location in an effort to reach more people. (Figure 10)
Legal Aid of the Bluegrass isn’t a group that uses the actual library building. They
generally bring a van with everything they need and park outside of the building in the parking
lot or sometimes even a parking spot outside of the building if the location doesn’t have their
own parking lot. The promotion is shared by both groups and it gets patrons into the library that
may not ordinarily use the library.
Not all of these events are held during regular business hours. Some libraries allow
certain areas of their facilities to be used after hours by groups that may need to meet when the
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library is not open. They typically sign an agreement and are given a key to allow them to enter
and lock up once their activity is finished.
When it comes to using library facilities, the typical rules involve cleaning up after the
activity, taking out the trash, and staying within the area in which you are supposed to be with
your group. Spaces are selected based on the need of the group. Some require computers, tables
and chairs, or a kitchen space.
Another excellent usage of the library is patron facilitated programs. These are typically a
group of people who share a similar interest or hobby, that get together to share and enjoy this
activity in the library space. Some examples are book clubs, homemakers, gaming groups, such
as dominoes or Bunco. Libraries offer a central location and a larger meeting space than a private
residence. In some instances, libraries will provide supplies or snacks during these activities.
(Smallwood, 2014, p. 37)
Organizations at Libraries
Many people see libraries as the one place to find answers when you don’t know where to
turn. Due to this, another addition to libraries more recently has been the inclusion of social
workers and health services. Increasing numbers of libraries are stocking the overdose antidote
Narcan and training staff on how to administer it. Some libraries play host to vaccination clinics,
COVID testing sites, and others have assisted in health insurance enrollment. Indianapolis Public
Library interim CEO, John Helling, says people trust libraries. "We're a safe place, we're a clean
place, where we try to be a helpful place," Helling states. "And so, we do find patrons
experiencing just a wide variety of needs that just end up in our building, because we're the only
place where they can go." ("Why your local library might be hiring a social worker," 2022)
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Library of Things

As mentioned previously, libraries aren’t just for checking out books now. Many all over
the country are establishing what is now termed as “A Library of Things.” The concept is to offer
items to patrons that they may not have themselves. The amount and type of item depends on the
budget and location of the library. Some items that are now being offered are weed eaters, power
tools, fishing and camping equipment, and sewing machines. These are all items that a patron
may need on occasion, but not have the funds or space to purchase them on their own. Being able
to check these items out helps reduce waste and consumption. Typically these items are donated
by the general public who no longer has a use for them. . ("Community connections and creating
a library of things public libraries online," n.d.)
A “Library of Things” can also offer items such as musical instruments, cake pans, and
various types of small kitchen appliances. Not to be left out, items for younger patrons are also
available. Board games, chess sets, puzzles, video game systems and games, and even Legos can
be found at some library locations. These items can be especially beneficial to patrons on a
budget or who may not have the storage space for these particular items.
One of the big dilemmas holding libraries back from some of these items is lack of space
and lack of funds to purchase some of the higher end items. Luckily, libraries can sometimes
receive donations of these items, funds for these items, or grants to help purchase these sorts of
high end items.
Services
According to the location, services offered by public libraries vary greatly. A great many
patrons come to the library to make copies, send a fax, or print from one of the computers
available. You can however, print from your phone, have paperwork notarized, request the
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location purchases a book, or even have a test proctored. Some even have genealogy researchers
on staff that can help you with your family tree.
Most libraries charge for services such as printing, faxing, or making copies. Many of the
other services they provide, however, are free of charge. Some locations charge for genealogical
research, but that is typically on a library to library basis, there is not a set rule that says you can
or can’t. Notary Public and proctoring services are typically free. These are typically considered
a courtesy to patrons.
Another form of service the library offers has the ability to boost local economies by
financially strengthening the community. By providing services such as assisting with job
applications, interview skills, and resume workshops, libraries help individual patrons succeed
financially, thus helping the community thrive.
Patrons aren’t the only ones who come in look for assistance. Small businesses come to
the library for help making flyers, business cards, and even menus for restaurants. Many
typically have a community bulletin board that people can post if they are seeking employment
or businesses that are looking to hire staff.
Some libraries even host or participate in job fairs. These events are held for adults who
are seeking employment, or students who are trying to decide which direction they want to go
once they graduate. Everyone is given the opportunity to talk to those present or request
information.
Another service provided by local libraries is programs that further sustainability. Many
locations offer seed programs, both for garden and flower seeds, and even flower bulbs. These
items are sorted and labeled and displayed during typical growing seasons to encourage patrons
to contribute to the growth of the planet. Many who take advantage of the vegetable seeds will
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often bring some of their bounty back to the library to share with neighbors. The items are placed
in baskets and put in a central location so anyone can take as much or as little as they please.
Some locations can take this one step further by encouraging producers to set up farmer’s
markets in their locations. This not only assists the farmers who grow the produce and flowers,
but also helps the community by providing a fresh food source. Building goodwill in the
community and among its citizens is key to the future of libraries. In smaller communities, not
everyone has access to a vehicle or transportation to go purchase these items on their own. Since
libraries are usually in a central location, this makes it easier on patrons without transportation
or even those that are less mobile.
In some locations, the seeds that are used are provided by patrons and are heirloom
varieties that are passed down through families for generations. Patrons bring their seeds and
trade them for seeds that are provided by others. This is more of a seed swap, that an actual seed
library.
In addition to seeds, some locations have saplings that are provided by county extension
offices or conservation offices. Often, someone from these offices will come and distribute the
trees themselves. These are usually 12-18 inches tall and come wrapped in newspaper ready to
be planted. Since these items cannot be kept indefinitely, this is usually an event that only lasts
several days. Plant and seed programs are especially popular during the various growing seasons
and on Earth and Arbor Day.
House plants are another resource that can be found at some libraries. Staff and patrons
bring in cuttings of plants and exchange them with others in the community. This is usually
something that has a limited time frame as well. Some display them in bottles or baggies and the
patron just takes small cuttings.
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COVID

COVID-19 has put a damper on everything. Communities went on lockdown, businesses
closed, and many places offered curbside or delivery services. For libraries, this was the time to
reevaluate, roll up their sleeves, and provide for their community. In the article “Librarianship in
2020: Year of the Go-Getter”, Wayne D’Orio, shares this quote, “As a profession, we’re split
between go-getters and the ‘I’m here when you need me’ folks,” says Kristin Fontichiaro, a
clinical associate professor of information at the University of Michigan. “This is the year for the
go-getters.” (D’Orio, 2020)
This is exactly how many reacted to COVID, they became go-getters. Even though many
libraries had to shut their doors to patrons, as well as limit their hours, they still managed to
accommodate their patrons as much as possible. Curbside service was born; online programs and
social media thrived. Patrons called their local libraries with book selections or genres, the
librarians worked gathering selections, and patrons either picked them up at curbside later or
they were delivered to porches via outreach vehicles. To return the books was basically the same
process. The patron called, the librarian either met them outside or picked them up from their
porch.
Librarians became social media wizards, making videos and TikToks, reading stories and
making crafts online, with some even doing exercise and yoga programs. These were both live
and recorded. Almost any program that could be done in-house could be recorded and posted
online.
One of the many issues during this pandemic, however, is that librarians had to somehow
revamp their strategies to align with the mandates put in place during the quarantine. They were
also seeing a different clientele on occasion. Patrons changed, along with their needs. People
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who had never used computers had to manage to apply for assistance with housing and utilities,
patrons had to apply for unemployment, and file for legal papers online because many places
were shutdown to in-person appointments.
WiFi was a necessity for many families because schools were now virtual. Many patrons
in rural areas do not have access to reliable internet which made completing assignments a
nightmare. Students would go to libraries to use their internet, whether inside or simply sitting in
an area outside if that location was closed due to the pandemic.
COVID also opened up new grants and opportunities for libraries to get funds that they
may not ordinarily have access to. COVID grants enabled libraries to purchase personal
protective equipment, easy to clean tables, chairs, and furniture, and purchase outdoor furniture.
Larger grants also helped provide for outdoor seating areas for programs, pavilions, or benches
and seating just so patrons could access the internet. It was also possible to apply for grants to
rent spaces and spots to have programs. These areas were typically outdoors or in larger areas to
provide space for social distancing.
Once the restrictions of COVID-19 were lifted, social distancing influenced libraries.
Computers were shut down allowing patrons to only a percentage of the computers, books and
social areas were sanitized, masks were worn, and programs were either virtual or take and make.
Some libraries even moved programs outside to accommodate the social distancing restrictions
as well as to allow participants access to the fresh air.
Before the mask mandate was lifted, many libraries offered masks and hand sanitizer
readily available for patrons. The Save the Children program even donated masks to public
libraries to use and share with their community. Libraries received thousands of masks that were
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then used at their locations, as well as shared with local school districts, private schools, and
daycares.
During COVID, our local senior citizens center was closed to the public. Citizens that
had previously attended the daily meal at the local center, had to either drive in and pick up their
meals, or have them delivered. This made sure the participants received their meals, but they
missed out on the outreach and fellowship they shared during the library visits. Many libraries
created treat bags with arts and craft activities, snacks, and even tissues, and small gift items.
COVID has definitely changed the way everyone does things. It looks as if this isn’t
going away anytime soon. Luckily, everyone is doing their part to make this as convenient and
less stressful on everyone. COVID definitely created changes in many libraries and made their
lending formats a great deal more flexible.
Governing
Libraries are overseen by a board of directors. The size of this group of trustees is based
on the population of the community where the library is housed. Most boards consist of five
members, unless they are in more heavily populated areas, then the number increases to seven.
These individuals are chosen based on interest in the position. When a library has a vacancy, the
library posts the vacancy and asks for interested individuals to notify the library. Sometimes the
trustee leaving their position will make recommendations for their replacement. The library then
sends the names to the state librarian, who forwards them to the county judge executive who
actually makes the decision. The county judge can refuse the submissions in which case, new
names will have to be provided.
This governing board meets monthly and goes over the financial records, the circulation
report, and any other items that may be on the agenda. They are usually responsible making sure
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the library is run according to government guidelines. The board is responsible for hiring the
director, but typically not the rest of the staff. That is up to the director themselves.
A recent senate bill that passed would not only change how library members are
appointed, it would change how the boards receive and allocate funds. Senate Bill 167 allows for
the county judge executive to select the board members, without any input from the library on
any level. Libraries try to pick board members who have the best interest of the library in mind.
Members who read and use the library are the best people to put in these positions. They can be
business members, retirees, or simply community members who want the library to succeed.
Libraries main form of support comes from the payment of taxes. Libraries typically
attend fiscal court meetings to request the tax rate for the following year. There is a
compensating rate that is recommended for the following year. Most libraries take that rate
without asking for a higher amount. SB 167 also delves into library expenses. Anything totaling
$1 million or more would have to be approved by the fiscal court. Library property would also
be able to be leased or built for an educational institution. This could open up the door for charter
schools.
The government hasn’t fully funded libraries in 27 years. Although libraries have had
increased costs, the funding has not. Eighty-six percent of library funding comes from local
governments. This is subsidized by grants, donations, and often, even fundraising activities.
("Libraries are more popular than ever and library workers don't earn livable wages: The
state of U.S. public libraries," 2022)
Many believe this would open up the door for the board members to start to critique and
criticize the books the library purchases or houses in their collection. If their beliefs clash with
library purchases, this could open up the door to banning books and pulling them from the
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shelves. Libraries are advocates who fight against censorship and banning books. These
decisions may be out of their hands soon.
This all takes effect after January 2023. The main concern with librarians across the state
is this new system may bring politics into library boards where it wasn’t before. Libraries do
what’s best for the community without thinking of the politics behind the act. The biggest fear is
that the big picture for the library, may not be the big picture for the new board.
The Next Step
The future of libraries, like anything, is uncertain. Constant budget cuts, new bills, lack of
patrons. You never know what is around the next corner. Libraries don’t have an endless amount
of money. Especially when funds are being limited and fines and fees are being eliminated at
many locations. Libraries don’t always get donations, at least large donations on a regular basis.
To keep up with inventory, new releases, and upkeep of buildings takes funds. Libraries want to
provide for their patrons, but sometimes there are limits.
When it comes to purchasing materials for public libraries, like schools, they have
specific vendors. Sometimes the vendors they are required to use aren’t always the lowest. Items
such as audio books and large print books can be quite expensive. Often more than double the
hardback or paperback counterparts.
Libraries are a business, and like any business, their income varies from month to month
and year to year. If they can’t provide what their customer needs they will go somewhere else.
Sometimes you have to purchase more expensive items and cut back somewhere else. This is
when they get to get creative with craft activities and programs. Librarians are no strangers to
budgets, or lack thereof.
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Another issue facing libraries is technology. Although the library is the place to go for
updated technology and assistance, the digital age is also putting stress on library circulation. Not
only can you use any device to connect to the internet now, you can also use those same devices
to download audio books and never step foot in a library. These are becoming more and more
popular with patrons of all ages. It makes it so patrons can read as many books electronically as
they want and never leave the comfort of their home. Although many prefer the comfort of
having a physical book in their hands, you can’t argue with the ease of just looking one up on an
electronic device. Many libraries have programs in which patrons can check out books
electronically. Many libraries participate in a type of co-op where they purchase the titles
together and each library has access to them. Typically the larger libraries pay a larger chunk and
the smaller libraries pay less. In a sense, this expands the reach of the library even further than
anyone could have ever imagined.
Conclusion
The face of libraries may have changed over the years, but one thing that has remained
the same is their impact on the communities where they are located. Libraries are the hub of
communities. Where else can you go, borrow a book, use the internet, or find the answer to a
multitude of questions? Although many libraries are not the research stations that we all
remember as youngsters, they are now places for patrons to grow, create, socialize, and get to
know
Libraries are there lending a hand to assist communities by with a wide array of social
issues. They assist in combating food insecurities by receiving monetary and food donations for
local FRYSC backpack programs. They participate in Shoes in the Pews programs that provide
new shoes for students of all ages. They provide signups for spay and neuter clinics.
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Libraries can provide shelter during natural disasters, hold vaccination clinics, and
healthcare signups. These programs vary from location to location. Besides the basic needs,
libraries often adapt to the needs of their communities.
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Figures

Figure 1.

Wacky Wednesday. STEAM based afterschool program.
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Figure 2.

Teen paint party.
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Figure 3.

Fun Friday. Mixed media project.

59

The Public Library
Figure 4.

The Easter Bunny visit.
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Figure 5.

Passive Program. Puzzle.
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Figure 6.

Passive Program. March Madness.
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Figure 7.

Lexington Paranormal Research Society. Offsite program.
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Figure 8.

For
Free Comic Book Day. Partnership.
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Figure 9.

Summer Sprouts. Partnership with the Nicholas County Extension office.
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Figure 10.

Legal Aid of the Bluegrass. Partnership/Facility Usage.
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Figure 11.

Partnership with the Nicholas County Extension office.
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Figure 12.

Summer Slide packets.
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Figure 13.

Outreach vehicle/bookmobile.
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Figure 14.

Community service.
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Figure 15.

Partnership/Facility Usage.
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Figure 16.

Partnership/Community Service/Passive Program.
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